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• A long and highly regarded approach 
 

• Established in policy (Community Engagement Strategy, Community Empowerment Framework) and 
monitored by senior officers and politicians through Newcastle Partnership, Overview and Scrutiny & 
Portfolio holders 
 

• Delivered by a well resourced team of council staff  and community and voluntary sector partners 
 

• Numerous local and citywide structures and processes to engage with  
 
 
 

Community Engagement in Newcastle 2011 



 
 
Community Engagement in Newcastle 2016 
 

• Continued austerity and increasing expectations 
 

• Very few of the processes and mechanisms are still around but the belief and 
commitment from politicians and officers still is 
 

• Transport development in Newcastle has evolved it’s own processes and 
procedures to encourage and enable community and stakeholder engagement 

 



 
 

Transport Engagement Processes –  
‘Our’ Ladder of Participation 

Co- producing 
 
Collaborating 
 
Consulting 
 
Informing 



Informing  

Television & radio 
 

Newspapers & e-bulletins 
 

Social Media 
 

Website 
 

Letters, emails & briefings 
 
 
 



Re-newcastle Website 



Consulting 
 
 

Commonplace 
 

Let’s Talk Newcastle 
 

Meetings 
 

Drop-ins 
 

Street work 



Commonplace 
 
 



Collaborating 
 
 

Regular seminars & discussions 
 

Technical support & best practice 
 

Streets for People – early stages 
 



Streets for People Perception Survey 

https://jesmond.commonplace.is/comments


Co-Producing 

Streets for People – later stages 
 

Blue House Working Group  



Streets for People 

• Reference groups committed to take findings from the perception survey forward 
 

• Urban design services commissioned to support them to do so 
 

• Interpretation of the surveys and all local context information to take place in a series of 
workshops 
 

• Leading to a set of consultation-ready neighbourhood improvement plans 
 
 





Blue House roundabout – from controversy to co-production 
 

‘Thousands protest against Blue House roundabout plans’ 
 

 
‘MP sees red on city’s big Blue House revamp’ 
 

‘Homeowners' fears over Blue House and  
Haddricks Mill roundabouts shake-up’ 
 

‘Newcastle's Blue House super-roundabout  
plans slammed as 'out of proportion' 
 

 
‘Joy as Newcastle City Council scrap controversial Town Moor 'mega-roundabout' plan’ 



Blue House Working Group 

• Over 3,500 comments on Commonplace  over 2,000 people came to drop-in sessions  2,000 
attended a march on the Town Moor  MP led Town Hall meeting  Proposals withdrawn  

 

• Blue House Working Group established with specific terms of reference to co-produce a new 
design for the junction  

 

• The working group is due to report early in the New Year 

 

 

 

 

 

 

 

 

 

 





Thank you for listening, any questions or comments? 

alison.lamb@newcastle.gov.uk 


