Health
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A Factsheet

What is health literacy?

The World Health Organization (WHO) defines health literacy as:
"[...] linked to literacy and entails people's knowledge, motivation
and competencies to access, understand, appraise and apply
health information in order to make judgements and take
decisions in everyday life concerning health care, disease
prevention and health promotion to maintain or improve quality of
life during the life course." (WHO Europe, The Solid Facts: Health Literacy, 2013)
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Making it simpler .... what does this all mean?
Put simply, health literacy is about the communication
and understanding of information that impacts on

people's health.
Health literacy refers to a wide range of things that
impact on health and well-being: written health
information leaflets or posters, the signage used

around the physical environment, to guidance printed
on prescriptions along with conversations.
Social circumstances impact on health: air quality,
access to green spaces and opportunities to meet
others. Health literacy is not just about health care. It
is about understanding the range of things that impact
on health - such as nutritional messages and labelling and how people can be supported to take action to help
improve their health and well-being.

For more information and resources on health literacy and the work
Belfast Healthy Cities is involved in please see:
www.belfasthealthycities.com

