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Tools to help ...

IF YOU ARE RECEIVING CARE ...

Before
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Good Questions for Your Good Health
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Every time you talk with
a health care provider

Ask these questions

r'\ IF YOU ARE DELIVERING

CARE ...

This makes sure that everyone is comfortable

try to make your interaction a
conversation

two top tips

TOP TIP ONE:
USING PLAIN ENGLISH

Instead of: administer Benign Dosage
Consider: Give Harmless How to take

TOP TIP TWO:
USE THE TEACH-BACK METHOD

provide information
assess the individual's understanding

Clarify the individual's understanding
confirm the individual's
understanding as accurate

FOR MORE INFORMATION AND RESOURCES
ON HEALTH LITERACY PLEASE SEE:

WWW.BELFASTHEALTHYCITIES.COM




