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Community Active Travel project  
 

Walkability assessment findings –Clifton Street / New Lodge  
 
 Introduction 
 
The walkability assessment is designed to provide a baseline insight into the community’s 
perceptions regarding walking and walkability in the local neighbourhood. The aim of the 
assessments is to provide evidence on priorities for action that can be addressed with 
stakeholders. The approach is also intended to give local residents an opportunity to share 
their views and ideas on their neighbourhood environment. The programme came about 
following discussions with Janice Smith, Belfast City Council as part of the work of the 
physical/spatial subgroup of CCRG. 
 
The walkability assessment approach 
 
The assessment tool used within the project has been developed by Belfast Healthy Cities 
through adaptation of existing walkability assessment tools.1 The tool was originally 
developed as part of the Age Friendly Belfast action plan and reflects the key criteria for 
outdoor space outlined in the World Health Organization (WHO) Age Friendly Cities 
framework.2 It has been piloted with over 200 older people, including people in supported 
housing with early stage dementia, community based walking groups and seniors fora.3  
 
The assessment tool is designed to particularly highlight issues in the built environment, 
but also encourages and allows for feedback on other issues important to participants in 
relation to walking in the local neighbourhood. The questionnaire is completed following a 
walk in the neighbourhood, along a route identified by participants as important to them 
and the community. Typical walks last for 10-20 minutes, to enable people of all abilities to 
participate.  
 
Clifton Street walkability assessment 
 
The walkability assessment was supported by Belfast Healthy Cities and conducted by 12 
members of the local community in collaboration with Belfast City Council and Ashton 
Community Trust in December 2017. Representatives from AECOM also attended the walk 
and discussed identified issues and positive aspects of the route with participants. 
 
The route of the walk is shown in Figure 1 below. Figure 2 in Appendix 2 shows the route 
in relation to the wider area and city centre.  
 
 
 

                                            
1 Belfast Healthy Cities (2014) Walkability Assessment for Healthy Ageing: A report. 
www.belfasthealthycities.com/publications  
2 WHO (2007) Global Age Friendly Cities: A Guide. 
http://www.who.int/ageing/age_friendly_cities_guide/en/http://www.who.int/ageing/age_friendly_cities_guide
/en/  
3 Belfast Healthy Cities (2016) Walking Belfast: Older People’s Views. 
www.belfasthealthycities.com/publications 

http://www.belfasthealthycities.com/publications
http://www.who.int/ageing/age_friendly_cities_guide/en/http:/www.who.int/ageing/age_friendly_cities_guide/en/
http://www.who.int/ageing/age_friendly_cities_guide/en/http:/www.who.int/ageing/age_friendly_cities_guide/en/
http://www.belfasthealthycities.com/publications
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Figure 1.  Map of route used for walkability assessment  

 
 
Findings 
 
The key issue highlighted during the assessment was the condition and maintenance of 
the street environment, which participants felt discouraged walking and contributed to a 
sense of low priority given to pedestrians over cars in the area. The images below illustrate 
the specific issues raised, which included above all cracked pavements, derelict buildings 
and poor accessibility through major traffic intersections, in an area supporting major levels 
of traffic. A specific issue noted was that while the route assessed is a main route linking 
north Belfast neighbourhoods to the city centre in places the pavement is not wide enough 
to enable pedestrians to pass each other or anyone using a wheelchair, pram or rollator. 
Lack of seating and poor lighting in the area was also highlighted. The full findings of the 
assessment are reported in Appendix 1.  
 
Key suggestions for improvement included introducing more seating and lighting to create 
a more pleasant and safer walking environment. It was also suggested that the relevant 
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authorities should provide more bins along the route as there is currently only one. 
Managing derelict building and empty shops was a key priority for this group to enhance 
the area, who felt that empty spaces contributed to a perception of neglect.  
 
 
 
Pavement  
 

 
 
 
 

    
 
 
Street environment 
     
 

Key issues: 
 

 Range of pavement materials 
varies 
 

 Pavement cracked in places 
with raised areas 
 

 Pavement patchy with 
reinstatement following repairs 
completed to differing 
standards 
 

 The width of the pavement 
varies which can be especially 
challenging for older people, 
anyone with mobility issues or 
visually impaired pedestrians 
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 Major road junctions 
prioritise cars over people  
 

 Large volumes of litter 
and few bins 
 

 Derelict buildings and 
vacant shops make the 
area feel neglected 
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Accessibility 
 

             

 
 
 
 

  
 
 

  

 

 Provision of pedestrian 
crossings along route 
 

 Provision of dropped 
kerbs is consistent, 
however large potholes at 
crossing points create 
barriers for pedestrians 

 

 Ulster University 
redevelopment provides 
an opportunity for the 
local community to 
engage in the 
development of area 
 

 Route assessed connects 
to city centre, pavements 
well maintained on 
Donegall Street and York 
Street  
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Recommendations 
 
The walkability assessment provides an initial starting point for exploring relevant 
solutions with local residents and stakeholders. The key recommendations arising from 
this assessment are: 
 

 Regular maintenance of pavements and provision of bins for litter and dog foul can 
significantly improve the potential for walking in the area by creating a more pleasant 
and safer environment encouraging walking.  
 

 Provision of seating at key locations, would significantly improve accessibility and 
enable more people especially people with mobility issues to use the route for leisure 
as well as transport to local shops or doctor’s surgery at Henry Place. Although 
concerns were raised with regard to anti-social behaviour. 

 

 The quality of reinstatement following utility works and other street repairs should 
be monitored closely. Pavement quality varies across the route assessed, there is a 
visible improvement in quality along Donegall Street and York Street. Walkability would 
be improved if pavement quality is improved, potentially as part of a rolling programme. 

 

 Provision of a high quality footpath would offset the many historical buildings in the 
area. The alignment of street furniture would also provide clear paths and improve 
walkability. 

 

 Engagement with local residents is essential to maximise use of local knowledge 
and ensure residents can have appropriate ownership of any developments in the area 
especially artworks with the opportunity for historical and art walking tours. 
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Appendix 1: Walkability assessment questionnaire responses  
 
Date: 4 December 2017 
 
Participants: Walk undertaken in collaboration with Belfast City Council, Ashton Community Trust 
and Belfast Healthy Cities with a group of 12 participants.  
 
Route: Starting at the Hopelink Centre, Carlisle Circus, along Clifton Street and Donegall Street to 
Ulster University, York Street.  

 
General impression of the 
area: 

Excellent 
 

Good Average Poor Very Poor 

Cleanliness 
 

  I I I I I I I I I I I I 

Overall appeal 
 

  I I I I I I I I I I I I 

Pavements:  Excellent 
 

Good Average Poor Very Poor 

Well maintained with few cracks 
 

  I I I I I I I I I I I 

Free of obstruction –cars, bins 
etc  

 I I I I I I I I I I I  

Non-slip 
 

 I I I I I I I I I I I I  

Wide enough for wheelchairs or 
for safely passing other 
pedestrians 

 I I I I I I I I I I I 

Dropped curbs to road level at 
crossings 

I I I I I I I I I I I I   

Outdoor safety: Excellent 
 

Good Average Poor Very Poor 

Drivers give way at crossings 
 

 I I I I I I I I I I I I  

Separate cycle paths 
 

 I  I I I I I I I I I I I 

Good street lighting 
 

 I I I I I I I I I I 

Good visibility with no high 
hedges, dark corners 

  I I I I I I I I I I I 

Street is used by others, feels 
busy 

 I I I I I I I I I I I  

Pedestrian crossings: Excellent 
 

Good Average Poor Very Poor 

Available at busy locations and 
at local shops and services 

 I I I I I I I I I I I I I 

Safe for people with different 
levels of ability 

 I I I I I I I I I I I I I 

Appropriate tactile surfacing at 
crossings 

 I I I I I I I I I I I I I 

Traffic lights are clearly visible 
 

 I I I I I I I I I I I I I  

Sound signal clear 
 

 I I I I I I I I I I I I I  
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Adequate crossing time 
 

 I I I I I I I I I I I I I  

Seating: Excellent 
 

Good Average Poor Very Poor 

Available at suitable intervals 
 

   I I I I I I I I I I I I 

Well maintained 
 

  I I I I I I I I I 

Comfortable 
 

   I I I I I I I I I 

Walking environment & 
shops: 
 

Excellent Good Average Poor Very Poor 

Streets are situated together 
and are accessible 

 I I I I I I I I I I I I 

Separate queues in shops for 
older people 

  I I I I I I I I I I I I 

Streets link me to places I want 
to go 

 I I I I I I I I I I I I 

 

 
Additional comments: 

 
Positive elements of the walk 
 

 

 Historic buildings – churches, Clifton House Museum; 

 Ok during day light, but dark and dangerous at night; 

 Well maintained areas around the chapel area; 

 Central to city centre, some nice buildings ie Clifton House. 

 

 
Challenges in the environment 
 

 

 Designed for traffic, lots of lights to cross, not disabled or sight impaired friendly; 

 It generally does not feel very safe or comfortable to walk about the area. I would not 
walk this area at evening / night time; 

 Poor bin facilities. Unsightly. Cracked, uneven pavement; 

 Nightmare particularly for old, disabled to cross, poor pavement, grim buildings and 
vacant space.  Dark, lonely at night; 

 Foot paths are not great, like patch quilt. Lots of dips not really easy on the eye need 
something done; 

 The connections to city centre like Clifton Street are not pedestrian friendly. I would 
never walk it at night. This needs to be connected, brightened, safe pavements – scary 
areas redesigned.  
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If you do not feel safe in your area, how can this change? 
 

 

 Better lighting; 

 Hedges could be cut down at Clifton Street and North Queen Street; 

 More lighting, bushes cut down, more shops to keep place busy; 

 Right hand of street where is can be very dark at night would be very afraid walking up; 

 Clean up / light dark corners, open up fencing / walls / round corners; 

 It could be changed by lighting up the walk more, especially @ Clifton Street; 

 Brighter lighting, trees cut back, more shop units to be open; 

 Very desolate in evening when walking. More street lighting; 

 More activity. Better lighting, more open accessible. More people about. Nicer / more 
pleasant looking area. Better roads. Better connections. 

 

 
Would you like to see more bus/cycle lanes in your area? 
Yes to cycle lanes. It depends where the bus lanes are. 
Yes – I am concerned about driving on roads and so bike lanes would be better.  
No – Antrim Road has a bus lane and there is constantly heavy traffic morning and evening. Cyclists 
seem to use footpaths can be dangerous as footpaths aren’t wide enough. 
Not really – I’d prefer better footpaths. But yes maybe these could help the area as well and had 
lanes. 

Would seating in your area be of benefit? 
If the entire streetscape was upgraded, then possibly. 
No as this would cause anti-social behaviour. 
Yes – especially to those carrying heavy shopping and disabled and elderly people. 
It may be more of benefit for the elderly. 
Yes particularly for the elderly and disabled. 
Yes it would mean elderly people could take a seat if tired. Also a lot of tourists would be on this 
route and would benefit of seating area. 
Not really. Depends. Would it attract ASB / group of youths? 

Would you like to see a Belfast bikes dock in your area? 
No! Not safe. Anti-social groups. 
Yes x4 
Already one there – constantly vandalised. 
The is a dock at Carrick Hill that has been vandalised a lot. 
Yes - I would but it would be whether it would be well looked after. 
No –there is one which has caused ASB – the young people have stolen the bikes. 
There is one at Carrickhill and as far as I am aware it has been vandalised. 
Not sure. If it led to coffee shops moving in and encouraged creation of green spaces, then yes. 

Would artwork and historical and art walking tours be something you would like? 
Yes – Clifton house, church, Belfast Orange Hall,  
Yes x5 
Might brighten the place up. 
Absolutely. Lot of heritage in this area eg churches / graveyard / historic buildings but environment is 
off putting. 
Yes – I would love to see more of this. 
Yes anything that would brighten up the route.  
Yes definitely. Can Clifton House wall be more open and welcoming?  
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Appendix 2  
 
Map of route used for walkability assessment in relation to the wider neighbourhood 
 

 


